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NDHIN Clinical Portal Basics

- g h

NDHIN Access and Set up

« NDHIN can be accessed
- Web-based using web address
- Single Sign On
« An Authorized User Agreement (AUA) is required for all users

- NDHIN settings
« Home page
- Navigational tools
« Work Lists
- Notifications
« Messaging
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Authorized User Agreement ~ =*™m F :

AUTHORIZED USER AGREEMENT
A

Dakofa | resticr oo
Can be obtained as follows: rbslp et ]
* Contact the NDHIN Outreach Team B =g
*  Email to ndhin@nd.gov == = ‘mmwmml:’:wm
* Call (855) 761-0534 e
e https://www.ndhin.nd.gov/services = el

/clinical-portal/clinical-portal-sign Eemmamannenmns T
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Agreements must be signed by user E"Z“M E
and the participant’s ‘principal contact’ M,D; T ——

ould resuitin parsenal lisbilty for damages.

Per NDHIN Policy - Participants shall : s, ——
notify NDHIN within twenty-four £ i i
hours, of termination of an

wiies.
3 1 sgree to maintain the confidantalty of PHI as recuired under the HIPAA Rulss, Fadsrsl and State Laws and Regulstions,

4 I agree to sbice by the NDHIN policies.
51

Authorized User’s employment or ; T e v Sl it ek
affiliation with the Participant ‘ S = |

\ = |

Piesse een o NOHIN v emi ot stiniiony |

3
* Loginat
NORTH . . .
https://hie.ndhin.com/concerto/Login.
DG koll'd ’ Health Information Network| ~ htm
Be l.egendofy.' INFORMATION TECHNOLOGY « Username is firstname.lastname
P Bty « Passwords must be 8 characters
UserID |
one 15 « Mixture of: Upper case, lower case, symbols
> and numbers
+ Always follow your organizations
—— password policy
| ) Worth Dot TranEnvionment
+ Can be reset by NDHIN Administrator or
€) UnisonVersion: i urison 20134011 | NDHIN Helpdesk
+ https://passwordsgenerator.net/ can be
5 | ORION
N used to create a strong password.
4
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Menu
Note:
Orders
Problems and Diagnos
Procedur Histories
Results R

it Summa
Advanced

Allergies

—nedule

Surr
Microbio! Result Viewer
Patient Information
Patient Schedule

Task List

Order Revi

Pediatric MCP MPage

Reference Text
Encounter Act MPage
Coding Summary MPage
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ND HIN

Single Sign On Access

« NDHIN is accessed thru
tab, button or toolbar in
EHR

« Usernames and
passwords synced

« Able to launch NDHIN
from within EHR

NDHIN User Levels
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Sample User Roles

Physician, Physician Assist, Nurse Practitioner
Therapist, Social Warker

Level 2 Pharmacist Pharmacist

Level 1
Level 2
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Level 2 Nurse Nurse

Level 3 Unit Clerk, Medical Assistant

Level 3 Payer Payer Staff

Level 4 Billing Clerk, Front Desk Staff, Claims Processol
Level 53 NDHIN Staff

Level 5b Participant Staff

Level 6a NDHIN Privacy Officer

Level 6b Participant Privacy Officer

Level 7 EMPI Administrator
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Who You Going to Call? L

NDHIN Outreach Coordinators!

Help Desk @ (844)335-6253
email NDHINsupport@koblegroup.com

Sarah J. Miller

NDHIN Outreach Manager
(701) 324-7430
sarmiller@nd.gov

Natasha Green, MBA, RN

NDHIN Outreach Coordinator

(701) 989-6226
natasha.green@healthtechsolutions.com

Lisa Thorp, BSN, RN, CDE

NDHIN Outreach Coordinator
(701) 989-6241
lisa.thorp@healthtechsolutions.com

Tracey Regimbal, RHIT

NDHIN Outreach Coordinator

(701) 739-2732
tracey.regimbal@healthtechsolutions.com

Patti Kritzberger, RHIT, CHPS

NDHIN Outreach Coordinator

(701) 989-6235
patti.kritzberger@healthtechsolutions.com
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