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NDHIN Clinical Portal Basics

NDHIN Access and Set up

• NDHIN can be accessed 
• Web-based using web address

• Single Sign On

• An Authorized User Agreement (AUA) is required for all users

• NDHIN settings
• Home page 

• Navigational tools

• Work Lists

• Notifications

• Messaging
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Authorized User Agreement

Can be obtained as follows:
• Contact the NDHIN Outreach Team
• Email to ndhin@nd.gov
• Call (855) 761-0534
• https://www.ndhin.nd.gov/services

/clinical-portal/clinical-portal-sign

Agreements must be signed by user 
and the participant’s ‘principal contact’

Per NDHIN Policy - Participants shall 
notify NDHIN within twenty-four 
hours, of termination of an 
Authorized User’s employment or 
affiliation with the Participant

Web-based Access

• Log in at 

https://hie.ndhin.com/concerto/Login.

htm

• Username is firstname.lastname

• Passwords must be 8 characters
• Mixture of: Upper case, lower case, symbols 

and numbers 

• Always follow your organizations 

password policy

• Can be reset by NDHIN Administrator or 

NDHIN Helpdesk

• https://passwordsgenerator.net/ can be 

used to create a strong password.
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Single Sign On Access

• NDHIN is accessed thru 
tab, button or toolbar in 
EHR

• Usernames and 
passwords synced

• Able to launch NDHIN 
from within EHR

ND HIN

NDHIN User Levels
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Who You Going to Call?
NDHIN Outreach Coordinators!

Tracey Regimbal, RHIT
NDHIN  Outreach Coordinator
(701) 739-2732
tracey.regimbal@healthtechsolutions.com

Patti Kritzberger, RHIT, CHPS
NDHIN Outreach Coordinator
(701) 989-6235
patti.kritzberger@healthtechsolutions.com

Lisa Thorp, BSN, RN, CDE
NDHIN Outreach Coordinator
(701) 989-6241
lisa.thorp@healthtechsolutions.com

Natasha Green, MBA, RN
NDHIN Outreach Coordinator
(701) 989-6226
natasha.green@healthtechsolutions.com

Sarah J. Miller
NDHIN Outreach Manager
(701) 324-7430 
sarmiller@nd.gov
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