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Direct Secure Messaging (DSM)
(NDHIN: Communicate)

NDHIN  DSM =  Communicate
Direct Secure Messaging: Communicate requires additional paperwork which helps 
drive the process of acquiring and installing security certificates for each participating 
organization.
• Once the paperwork is complete and approved, users can self-enroll for Direct email accounts.
• The forms that need to be completed are found at https://www.nd.gov/itd/statewide-

alliances/ndhin/services/communicate/sign
• DSM Web HCO Account Request Form
• Declaration of Identity Form

• DSM is used to send CCD’s (Patient Snapshot) or Structured and Unstructured Documents

Ability to send and receive patient information through secure, encrypted email, ex. transitions of 
care
Exchanging information with:

Providers – Hospitals, Labs, Long Term Care
Payors -- BCBS ND, Medicaid
Coding Consultants
Schools
Patients

Disasters

Replaces faxing, mailing or patient hand carrying
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DSM vs Secure Email

What can you send?
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Communicate 

Login Page:

Inbox view

Setting up your mailbox

63

64



Copyright © 2012 Orion Health™ group of companies • All rights reserved

Preferences, continued

You can create Message Rules-
Example: automatically send 
“Dispatched” messages to that 
folder to keep mailbox clutter-free
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Sending a message

Notification of DSM message

Notification of DSM 
message received to your 
email inbox of choice –
May need to check 
“other” tab
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Who You Going to Call?
NDHIN Outreach Coordinators!

Tracey Regimbal, RHIT
NDHIN  Outreach Coordinator
(701) 739-2732
tracey.regimbal@healthtechsolutions.com

Patti Kritzberger, RHIT, CHPS
NDHIN Outreach Coordinator
(701) 989-6235
patti.kritzberger@healthtechsolutions.com

Lisa Thorp, BSN, RN, CDE
NDHIN Outreach Coordinator
(701) 989-6241
lisa.thorp@healthtechsolutions.com

Natasha Green, MBA, RN
NDHIN Outreach Coordinator
(701) 989-6226
natasha.green@healthtechsolutions.com

Sarah J. Miller
NDHIN Outreach Manager
(701) 324-7430 
sarmiller@nd.gov

Help Desk @ (844)335-6253
email NDHINsupport@koblegroup.com
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